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Ve viéc chiéu sinh khoéa dao tao “Quan tri khach hang trén nén ting so6”

Truong DPai hoc Tai chinh — Marketing chiéu sinh khoa dao tao “Quan tri
khéach hang trén nén tang s0” (Customer Relationship Management-CRM) nhu sau:

1. P6i twgng hoc vién

- Chu doanh nghiép, nhan vién kinh doanh, chuyén vién marketing, nhan vién
cham s6c khach hang mudn téi wu quy trinh quéan ly khéch hang;

- Sinh vién khdi nganh kinh té, quan ly c6 nhu ciu trang bi kién thuc, ky
nang umg dung cong nghé trong quan tri khach hang dé phat trién su nghiép;

2. Muc tiéu khoéa hoc
Trang bi cho nguoi hoc:
- Nén tang kién thirc CRM va hé théng hoa khai niém,;

Biét xay dung va ap dung CRM vao timg giai doan hanh trinh;

Thao tac dugc hé théng thue té;
MG rong tAm nhin vé CRM hién dai, AI, Automation.

W

. N0i dung, thoi lwgng khéa hoc
Gdm 18 tiét (4 budi hoc) v6i cac ndi dung chinh sau:

- Bubi 1: Téng quan CRM va céc hé thdng ph bién;

- Budi 2: Hanh trinh khich hang va tmg dung CRM theo timg giai doan;

- Budi 3: Thuc hanh truc tiép trén nén tang Hubspot hodc Sapo CRM;

- Bubi 4: Ung dung Al va tu dong hoa trong quan tri khich hang,

4. Giang vién khoa hoc

Giang vién cua Trudng Pai hoc Tai chinh — Marketing va cic chuyén gia vé
CRM ctia cac doanh nghiép.

5. Gidy Chirng nhin khéa hoc

Hoc vién hoan thanh ddy di cac budi hoc va dat két qua danh gia theo quy

dinh s& dugc Hiéu trudng Trudong Pai hoc Tai chinh — Marketing cp Gidy chimg
nhén hoan thanh khoa hoc.

6. Thoi gian, dia diém khéa hoc:
- Hoc truc tiép 4 budi, vao t6i thir Ba va thir Nam, tir 18g00 dén 21g00.
Du kién khai giang: 18200, ngay 28/10/2025.
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- Dia diém hoc tai Truong Pai hoc Tai chinh — Marketing
S6 778 Nguyén Kiém, phuong Pirc Nhuan, Thanh phé H6 Chi Minh
7. Hoc phi khéa hoc: 3.200.000d/hoc vién
Riéng doi véi sinh vien UFM: 2.4000.000d/ hoc vién
8. Pang ky, ndp hoc phi
Buée 1. Chuyén khoan hoc phi cho Trudmg Pai hoc Tai chinh — Marketing
S6 tai khoan: 3336688899, Ngan hang Thuong mai ¢6 phan Quan doi (MB).
N6i dung: Hoc phi CRM.__ho tén hoc vién (hodc tén doanh nghiép) sé dién thoai
Vidu: Hoc phi CRM Lé Van A 0908123456
Buéc 2. Giri thong tin qua email: tttchq@ufm.edu.vn
a) Thong tin hoc vién (ho tén, ngay sinh, noi sinh, sb dién thoai, email);
b) Sinh vién UFM: dinh kém ban chup thé sinh vién hodc xac nhén sinh vién.

¢) Thong tin xuédt héa don hoc phi cho ¢4 nhan hodc don vi; email nhdn hoéa
don dién ti (Vui long gui thong tin qua email cung ngay chuyén khoan hoc phi dé
dam bao viéc xuat héa don hoc phi dung thoi gian quy dinh).

9. Lién hé: Vién Dao tao thwdong xuyén
Phong D.003, s6 778 Nguyén Kiém, phudng Dirc Nhuan, Thanh phé H6 Chi Minh
Dién thoai: 0903.345.933 - 0909.710.279

Email: tttchq@ufm.edu.vn Website: fctc.ufm.edu.vn
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